WPTA Webinar: Unraveling the Mystery of Insurance

Coverage Policies for Better Coverage and Payment!

Presenter: Lynn Steffes, PT, DPT, CHC
Date: March 5, 2019 Time: 11 am - Noon CST (1 Contact Hour)
Meets Wisconsin ethics and jurisprudence requirements
Webinar will be recorded and available for purchase at www.wpta.org at a later date.

This course is designed to teach rehabilitation personnel both clinical and administrative the skills needed to maximize

coverage and payment by third party payers for therapy services. Both traditional and niche providers will learn how to
best understand and remain contemporary on third party payer policies. Proper evaluation and documentation as well
as diagnostic coding will be explored. In addition, short cuts to preparing authorization and appeal documents will be

addressed. It is time that we all have a better understanding of the payer side of the game!

« Participants will list key policies that pertain to coverage and payment of therapy services.

« Participants will identify key niche services as well as traditional PT services that would benefit from optimal payer
policy coverage insight.

« Participants will experience then outline the process of determining payment policies as they pertain to ICD-10 DX
coding, CPT Coding and timed code billing.

« Participants will outline how Medical/Clinical Coverage policies impact patient access to care and provider payment.

Speaker Bio

Lynn Steffes, PT, DPT, is a 1981 graduate of Northwestern University, and completed her Transitional DPT in 2010. She
served as a Network Administrator for a group of 50+ private practice clinics where her primary responsibilities included
marketing, payer and provider relations and contract management. In addition Dr. Steffes is active in her profession on the
Nominating Committee for the Private Practice Section of APTA, and the WPTA, serving as the Chapter’s Reimbursement
Specialist. She is President/Consultant of Steffes & Associates, a rehabilitation consulting service. She provides consulting
services to rehab providers nation-wide.

REGISTRATION FORM - Unraveling the Mystery
Fax completed form to 608/221-9697 or Mail to WPTA, 3510 E. Washington Ave. Madison, WI 53704

Please Circle One: WPTA Member/Office Admin $50 Non-member $125

Name/Credentials:

Address: City/State/Zip:

Phone: Fax: APTA #:

Email:

-PAYMENT METHOD-
O Check (payable to WPTA) O VISA 0O MasterCard [ Discover

Cardholder’s Name (print)

Card Number: 3-Digit Code: Exp. Date:
Signature:

Confirmation and webinar instructions will be emailed to all participants 3 days prior to webinar. Registration

includes one phone/computer connection. Please call 608/221-9191 or email wpta@wpta.org if you have questions, WP’

special needs or require additional assistance. Wisconsin Physical Therapy Association



